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ABSTRACT

A large number of studies have been devoted to the study of factors affecting knowledge
management. However, little is known about the impact of knowledge management factors
on technology development. The purpose of this study is to investigate the impact of
knowledge management factors on the development of technologies with a focus on transit
development criteria. The present study is part of the correlation-survey method group. In
order to collect data, a standard questionnaire was developed. The statistical population
includes a team of experts consisting of each studied section of the transit transportation
sector in Iran. The selection of the research sample in the present study is saturated and
purposeful. (104 questionnaires were collected). To test the research hypotheses, structural
equation modeling was used according to a two-step approach using Smart-PLS version 2
software. The results of the above hypotheses showed that knowledge management factors
(knowledge acquisition, knowledge sharing, knowledge application, knowledge protection)
with perceived usefulness, perceived ease of use affect the development of technologies
focusing on transit development criteria. In general, the use of new tools can reduce
problems in the field of work, including transit.

Keywords: Technology Development, Transit Development, Technology Acceptance
Model, Knowledge Management
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