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ABSTRACT

Internet taxi service is one of the new services in the field of e-commerce. The emergence
of this type of online service reduces people's use of traditional taxi services and increases
the number of people using internet taxis. Snap company in Iran as one of the successful
activists in this field has been able to attract many customers in Tabriz metropolis, which is
our studied community. The purpose of this study was to investigate the influence of
factors such as price, security, quality, availability, and application usability and driver
behavior on customer satisfaction. In this research, the method of data collection is based
on descriptive-survey method and questionnaire. A total of 385 customers of snap internet
taxi service were selected by random sampling in Tabriz metropolis. cronbach's alpha test
was used to assess the reliability of the questionnaire, with a desirable result above 0.7.
The data were analyzed using SPSS and smart PLS software. according to the hypotheses
presented in this study, it was found that security variable with coefficient of 0.13, quality
of 0.14, driver behavior of 0.29, application usability 0.14, price of 0.16 and availability
with coefficient 0.31, affect customer satisfaction with these services.
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