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Case Processing Summary

N %
Valid 15 100.0

Cases Excluded® 0 .0
Total 15 100.0

a. Listwise deletion based on all variables

in the procedure.
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Index N Mean De\S/it:t.ion Minimum | Maximum | Index N Mean De\S/itziion Minimum | Maximum
IC1 15 6.8 2.178 2 9 CS8 15 8.13 0.834 7 9
IC2 15 6.2 2.007 9 PP1* 15 5.4 2.473 1 9
IC3 15 5.87 2.503 1 9 PP2 15 6.33 2.845 1 9
IC4 15 6.87 1.457 3 9 PP3 15 7.87 1.125 6 9
IC5 15 6.6 2.131 2 9 PP4 15 6.4 2.098 1 9
IC6 15 6.2 221 2 9 PP5 15 6.07 2.738 1 9
IC7* 15 5.47 2.8 1 9 PP6* 15 5.27 2.712 1 9
EC1 15 6.8 1.082 5 9 PP7* 15 5.33 2.795 1 9
EC2* 15 3.87 2.85 1 9 PP8* 15 52 2.933 1 9
EC3 15 6.07 1.831 1 9 CM1 15 6.8 2.678 1 9
EC4* 15 4.4 2473 1 8 CM2 15 7.93 1.223 5 9
MEIL 15 5.73 2.12 1 8 CM3 15 7.13 0.99 6 9
ME2 15 6.67 2.059 1 9 CM4 15 6.8 1.656 3 9
ME3* 15 4.73 2.865 1 9 CMS5 15 6.87 1.995 1 9
ME4 15 6.13 2.326 1 9 CM6 15 6.07 2.314 1 9
MES5 15 6.27 2.434 1 9 CM7 15 6.13 1.457 3 9
ME6 15 5.53 2.475 1 9 CM8 15 6.27 2.282 1 9
ME7 15 6.33 1.915 2 9 CM9 15 7.53 1.552 5 9
MES8 15 6.4 1.724 1 8 CM10 15 6.67 2.582 1 9
ME9* 15 52 2.21 1 8 CM11 15 7.67 1.113 6 9
ME10 15 6.07 2.251 2 9 CM12 15 6.33 2.35 1 9
MEL1* 15 5.47 2.642 1 9 EF1* 15 4 3.047 1 9
MEI12 15 6.8 1.265 5 9 EF2* 15 3.87 2.232 1 7
ME13 15 6.07 2.251 1 9 EF3 15 6.27 1.033 4 7
ME14 15 7.33 1.952 3 9 EF4 15 6.07 1.87 1 9
CS1 15 7.53 1.457 4 9 EF5 15 6.73 1.87 3 9
CS2 15 7.4 1.639 4 9 FS1 15 6.6 2.028 1 9
CS3 15 7.67 1.496 5 9 FS2 15 6.87 1.356 5 9
CS4 15 7.47 1.302 5 9 FS3 15 6.33 2.059 3 9
CSs5 15 7.4 1.298 5 9 FS4 15 6.33 2.059 2 9
CS6 15 8 1.069 6 9 FS5 15 6.07 1.831 2 8
CS7 15 7.73 1.58 3 9 FS6 15 6 2.104 1 9
G5 ol 553 aeltn y IS 0 g03T s 0 Jstr

Test Statistics 1% rnd

N 15
Kendall's Wa 0.241
Chi-Square 227.575
df 63
Asymp. Sig. 0

a. Kendall's Coefficient of Concordance
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Index N | Mean De\fite?t.ion Minimum | Maximum | Index [ N | Mean De\?ite?t‘ion Minimum | Maximum
IC1 15 7.13 1.187 5 9 1 PP3 15 7.87 0.834 6 9
IC2 15 6.2 1.373 3 8 | PP4 15 7.13 0.834 6
1C3 15 6.87 1.552 4 9 | PP5* 15 6.33 1.291 4 9
IC4 15 6.67 1.175 5 9] cm1 15 7.27 0.884 5 8
IC5 15 6.67 1.113 5 91 cm2 15 7.73 1.033 6 9
1C6 15 6.2 1.521 4 9| cMm3 15 7.27 0.704 6 8
EC1 15 6.4 1.298 4 8 | CM4 15 7.33 0.724 6 9
EC3 15 6.67 1.291 4 8 ]| CM5 15 7.13 0.915 6 9
ME1 15 6.33 1.175 4 9 | CM6 15 6.87 1.125 5 9
ME2 15 6.87 1.187 4 8 | cM7 15 6.27 0.961 5 9
ME4 15 6.53 0.743 5 8 | CM8 15 7 1.134 5 9
MES 15 6.67 0.816 5 8 ] CM9 15 8.33 0.724 7 9
ME6* 15 5.33 1.234 3 71 CMI10 | 15 7.6 091 6 9
ME7 15 6.2 1.32 4 gfjcmil | 15 8.2 0.676 7 9
MES 15 6.47 1.06 4 g | CMI2 | 15 7 0.845 5 8
ME10 15 6.33 1.175 4 8 | EF3 15 6.73 0.799 5 8
MEI12 15 6.6 0.986 5 8 | EF4 15 6.6 0.828 5 8
ME13* | 15 5.93 1.033 4 8 | EF5 15 7.53 0.99 6 9
ME14 15 7.33 0.9 6 9 | FSI* 15 7.27 0.799 6 9
CS1 15 8.4 0.737 7 9] Fs2 15 7.2 0.775 6 9
CS2 15 7.93 0.961 6 9| FS3 15 6.93 1.033 5 8
CS3 15 8.47 0.64 7 9 | FS4 15 6.8 1.014 5 8
CS4 15 7.8 0.862 6 9 1 FSS 15 6.53 0.64 5 7
CS5 15 7.87 0915 6 9 | Fse 15 6.87 0.915 5 8
CS6 15 8.13 0.834 6 9 | PF1 15 7.8 0.561 7 9
CS7 15 8.07 0.884 6 9| PF2 15 6.53 0.915 5 8
CS8 15 8.47 0.64 7 9 ] PF3 15 7.53 1.125 5 9
PP2 15 6.27 1.944 3 9
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Test Statistics 2™ rnd
N 15
Kendall's W* 0.42-
Chi-Square 340.147
df 54
Asymp. Sig. 0
a. Kendall's Coefficient of Concordance
pom A s il s o5 Ul D ga5T gl A g
Index | N | Mean S.td'. Minimum | Maximum | Index | N | Mean S.td'. Minimum | Maximum
Deviation Deviation
IC1 15| 7.133 1.1872 5 9 PP4 15164 1.6818 4 9
IC2 |15] 62 1.3202 4 8 CM1 15| 7.867 | 0.8338 6 9
1C3 15 | 6.867 1.5523 4 9 CM2 15 | 6.867 1.1872 4 9
1C4 15 | 6.267 1.9074 1 9 CM3 1516 1.3093 4 9
1C5 15 6.6 1.2421 4 9 CM4 15 | 7.267 0.8837 5 8
1C6 15 6.2 1.5213 4 9 CM5 15176 1.3522 4 9
EC1 | 15| 6.067 | 0.8837 5 8 CM6 | 1572 0.8619 5 8
EC3 15 6 1 5 8 CM7 15 | 7.333 0.7237 6 9
ME1 | 15 ] 6.333 1.1751 4 9 CMS8 15 | 6.867 1.302 4 9
ME2 | 15 7 0.9258 5 8 CM9 15 ] 6.8 1.2071 5 9
ME4 | 15 ] 6.533 0.7432 5 8 CMI10 | 15 | 6.067 1.1629 4 9
ME5 | 15 ] 6.667 | 0.8165 5 8 CMI1I1 | 15| 6.533 1.5055 4 9
ME7 | 15 6 1.6475 4 9 CMI12 | 15| 8.333 0.7237 7 9
MES8 | 15 ] 6.133 1.4075 4 9 EF3 15 | 7.533 1.0601 5 9
MEI10 | 15| 6.533 0.9155 5 8 EF4 1518 0.8452 6 9
MEI12 | 15 | 6.467 0.9904 5 8 EF5 15 | 6.867 0.9155 5 8
ME14 | 15 | 6.6 0.9856 5 8 FSI1 15 ] 7.067 | 0.5936 6 8
CS1 15184 0.7368 7 9 FS2 15 | 6.133 1.4075 2 8
CS2 15 | 7.933 0.9612 6 9 FS3 15 | 7.467 1.1255 5 9
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CS3 151 84 0.7368 7 9 FS4 1517 1.5584 2 9
CS4 15 | 7.533 0.9904 6 9 FS5 15 | 6.933 1.3345 3 9
CS5 15 | 7.667 1.1127 6 9 FS6 15 | 6.867 1.1872 4 8
CS6 15 | 8.067 1.0328 5 9 PF1 15|84 0.7368 7 9
CS7 151 7.933 1.2799 4 9 PF2 151 7.933 0.9612 6 9
CS8 15 | 8.467 0.6399 7 9 PF3 151 84 0.7368 7 9
PP2 15 | 7.933 1.2799 4 9 PF4 15 | 7.533 0.9904 6 9
PP3 15 | 8.467 0.6399 7 9 PF5 15 ] 7.667 1.1127 6 9
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Test Statistics 3™ rnd
N 15
Kendall's Wa 0.422
Chi-Square 335.279
df 53
Asymp. Sig. 0
a. Kendall's Coefficient of Concordance
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ABSTRACT

Proper pricing of products and services is one of the most important initiatives of any
business, which is more complicated in multimodal transport companies due to their
specia nature. Faced with the complexities of pricing issues, most of the time managers
decisions are influenced by emotions because there is no accurate information to make a
decision or this information is not available to senior managers. Therefore, the main
purpose of this study is to identify the effective components of pricing of freight
transportation services, as the most important part of the multidimensional transportation
marketing mix. As a result, qualitative and applied research was defined to identify these
components and indexes. By studying previous research, a qualitative Delphi questionnaire
consisting of 8 factors and 64 indexes was prepared and sent to 15 senior managers of
multimodal transport companies in the Middle East and North Africa region. After 3
rounds of the Delphi questionnaire consensus between expert panel members has been
achieved. Adopting atheoretical framework according to result analysis showed that, at the
both firm levels and at the macro level, al identified components were effective, but 10 of
the identified indexes were removed and 5 new indexes were added by the panel members.
As aresult of the expert panel consensus, a conceptual model for the pricing of multimodal
freight servicesin the Middle East and North Africaregion was proposed.

Keywords: Transportation Pricing, Market Segmentation, Marketing Management, Middle
East and North Africa
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